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Since forming Rentals America in 2007, Luc Marceau has built
his business to encompass the entire Phoenix and Tucson areas
of Arizona, with additional franchise offices located in Dallas,
New Orleans, Melbourne and others soon to follow.
Luc Marceau – Owner of property management company Rentals America – is
justifiably proud of the high caliber service
his team provides to both property owners and residents. Since forming Rentals
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America in 2007, Luc has built his business
to encompass the entire Phoenix and Tucson
areas of Arizona, with additional franchise
offices located in Dallas, New Orleans,
Melbourne and others soon to follow.

Luc entered the world of property management following a career in hotel
management. “My interest and experience
in hotels led me toward real estate investment” recalls Luc. “I began in residential
sales and then transitioned into property
management because it seemed like a good
fit. Excellent service is something I’m passionate about. I found that I was able to
leverage my hospitality and customer-service background and apply it right away.”

A good fit might be an understatement,
as Luc’s company continues to transform
the property management industry with its
impressive streamlined, quality-focused
and personal approach.
There are many factors that come into play
when assessing Rentals America’s story of
success and growth, chief among them are
the extra services they provide. “Our homeowners trust us and that allows them the
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flexibility to be really hands-off with their
real estate investment.,” says Luc, “They
appreciate that we take care of everything
for them”. Another factor is that Luc does
not overburden his property managers with
large portfolios that dilute the amount of
attention they can pay to each account. “Our
managers work with a smaller portfolio of
Copyright Top Agent Magazine

homes than at other property management
companies,” says Luc, “The limited portfolio size allows them to stay really engaged
with both the homeowners and residents.”
“I love the long-term relationships we get
to build with our clients,” says Luc, when
asked what he enjoys most about what he

does for a living. “When I started in this
business, the paradigm was good guy/bad
guy, with the property managers acting as
the enforcers. I’ve enjoyed changing that
approach. We’re dedicated to our fiduciary
responsibility for our homeowners, and
we’re also committed to providing excellent service to our residents. That allows
for better resident relationships, which also
improves outcomes for our clients. This
is something that we’ve have been able to

replicate successfully throughout our franchise offices as well. This customer centric
attitude has proven very successful with our
local franchise owners and continues to differentiate us from the rest of the pack while
also accelerating our growth.”
When he’s not overseeing his business –
Luc enjoys spending time with his family,
outdoor activities and volunteering with his
two sons’ Boy Scout troop. Philanthropy is
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a core value at Rentals America and Luc’s
proudest accomplishment is starting the
Rentals America Cares charitable arm of the
organization. He and his team donate funds

and time to assist local charities that focus on
serving those in poverty or homeless.
The future looks bright for Luc, and his
goal to continue expanding his business and
enhancing the already unparalleled customer
service experience that has become synonymous with the name Rentals America.

For more information about property management services,
please call 480-374-5500 or email Luc@RentalsAmerica.com
For more information about owning a Rentals America franchise,
please email Franchise@RentalsAmerica.com
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